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2016 7 A milestone year for Heathrow

_ A Record service standards complement strong
Operational operational performance

highlights A Once again Skytrax best Airport in Western Europe

A 75.7 million passengers, sixth successive record year

A Revenue of £2,807 million, up 1.5% and Adjusted
Financial EBITDA of £1,682 million, up 4.8%

performance A Strong cost control and better value
A £1.6 billion raised globally in 2016

A Raising service standards and operational resilience

Strategic
aims

A Focusing on further cost efficiency and revenue
development

A Secured government support for expansion

Heathrow
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Demand to use Heathrow continues to grow

A 2016: another year of record traffic

i traffic increased early in year, softened either
side of EU referendum and ended year strongly

A Long haul traffic key growth driver
T up 1.7% driven by Middle East and Asia Pacific

i Middle East up 8.8% on more A380s and new
services

i Asia Pacific up 2.8% on growth in existing
markets and new Indonesian services

T North American demand reflects geopolitical
and macro-economic factors

A Short haul marginally up with increases in
continental Europe offset by lower domestic
traffic as Virgin Little Red services ended

A Cargo volume increased 3.0%, mainly due
to Hong Kong, China and Vietnam

Passenger traffic by market
2016 versus 2015

UK
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North America 96% 31.7m
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Passenger traffic at European hubs Top 10 busiest global airports

Year on year growth in traffic for 2016 versus 2006
12 months to 31 December 2016

Global ranking Passengers (m)
+9.1%
’ Atlanta 104
+7.7%
Beijing
Dubai
Los Angeles
+1.0%
+0.3% Haneda
e [
I
-0.4% Chicago O'Hare
-2.0%
Istanbul  Frankfurt Charles de Heathrow  Madrid Schiphol Heathrow
Annual Gaulle
passengers (m) 60.1 60.8 65.9 75.7 50.4 63.5 Hong Kong
Runways 3 4 4 2 4 6
Shanghai
Ch. de Gaulle

2016 2006
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Record service standards complemented by robust operations
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Passenger satisfaction European ranking
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Heathrow expansion

A Government support confirmed in October 2016

A Expansion programme moves into delivery mode

I draft National Policy Statement aligned with Heathrow and
Airports Commission proposals

I engagement stepped up with airlines/local communities
I Skills Taskforce and supply chain mobilisation
I scope to increase capacity and reduce noise from 2021

A Affordability and financeability at heart of scheme
i transformational for passengers, airlines and Heathrow
i obtaining planning consent estimated to cost £250-300m

A Confident of delivering for the UK
i overwhelming support of multiple stakeholders
I track record of major project delivery (e.g. Terminal 5)
I high quality, committed shareholder base
I very strong global access to debt capital
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Heathrow expansion 1 indicative next steps

Heathrow Heathrow Heathrow
consultation 1 consultation 2 Government

CAA

LR

2017 2018 2019 2020 2021

Government NPS Heathrow submits Government decision
consultation on draft 6desi gna Development to grant DCO
National Policy Government Consent Order

Statement (NPS) to (DCO) application
be followed by
parliamentary scrutiny
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Financial review
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