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	LICENSING CONTRACT APPROVAL (LCA)

	LICENCE CONTRACT APPLICATION FORM (LCAF) / AMMENDMENT TO LICENCE FORM:

AIRSIDE OPERATIONS LICENCE (AOL)

	
	BACKGROUND

	
	This is an application form for any new and existing company at Heathrow Airport and requires an Airside Operations Licence (AOL). If you hold an existing AOL and have been awarded with a new contract, this requires Licensing approval. Your application will be reviewed internally and will be discussed with the Ground Handling Approvals Board (GHAB). If your application is successful, you will receive a certificate which you must upload into Airport Gateway (AGW) by submitting an amendment. You must complete the LCAF and provide evidence of contract upon submission. 

The SLA for an AOL LCA is 60 working days. 

If you fail to complete the LCAF correctly, or cannot provide evidence of contract, your application will be rejected and you will be required to resubmit, and your new submission will be subject to the timelines above.

For further guidance, please refer to the General Notice.



	
	All relevant sections to be completed by company who is submitting the application. 

	1.
	Proposed Company Details:
Name
Companies house registration number
Head Office Address (as per companies house)
UK Contact name and telephone number 
Position
	

	2.
	Proposed start date and contract duration
	Proposed start date 

	Contract duration (Years)


	3.
	Is this a Direct Contract or a Subcontract  
	Direct Contract
(Please provide direct contract number)
	
	Subcontract
(Please provide subcontract number)
	

	4.
	If a Subcontract, who holds the primary contract?
	 

	5.
	What is the company name that you will be providing the services to? 

Proposed service(s) to be provided
	

	6.
	Is this service covered in schedule 1 of your current AOL?
	

	7.
	If no, which services are you currently approved to provide?  

	

	8.
	Is the company currently providing the service aware of the change? 
	

	9.
	Can this application be openly discussed?
	

	10.
	Where will you be operating from? 
· Terminal 
· Airside  
 
Please provide exact locations: 

 

	

	11.
	Name and contact details of company you will be providing services to: 

	Name:

Email:

Telephone (mobile)
	



	12.
	Have you checked to ensure the contract you are providing meets the minimum requirements? Please Tick
	Yes
	No

	13.
	Are you going to sponsor companies who will be taking part of this project?

Please provide information if they will require any people passes/ID

And/or Limited duration vehicle passes (LDVAPs). 

*sponsoring means taking accountability of the company and ensuring they are fully compliant with the rules and regulations as they will be operating Airside under your AOL. 

	
	

	
	VEHICLES & EQUIPMENT

	14.
	What are your vehicle requirements (Dollies, Tractors, High Loaders, van, car, terminal buggy) to service the proposed contract: 

	


	15.
	How many additional vehicles are required for this contract?
	

	16.
	What is your current Vehicle Quota?
	

	17.
	Where will the vehicle(s) and equipment be parked during the day?
	

	18.
	Where will the vehicle(s) be parked at night? 
	

	19.
	If additional parking space is required, has an airside space request form been submitted to HAL.
(You will need to provide evidence of this, please submit with application)
	



	20.
	Will equipment be split between more than one terminal? 
	

	21.
	If your answer was YES what movement will there be between terminals and what impact will there be on the roads and control posts. 
	

	22.
	Are any of the vehicles you require electric?

If yes what battery do they operate with?

Do you have risk assessments that you can provide to support your request
	

	23.
	If your answer was YES. 
How many additional electrical charging points are required?
	

	24.
	What type of charging points are required?
	

	25.
	Proposed locations for additional charging points. 
	

	
	ENVIRONMENTAL

	26.
	Supply evidence of environmental incident procedures and training (for example: - Spillages, emission tests etc)
	


	27.
	What environmental impact will your operation have to Heathrow? (Including but not limited to vehicle emissions)
	


	28.
	You must be ISO14001 Environmental Standards (or equivalent) and Applicable Law, what evidence have you supplied with this application? 
	

	29.
	What environmental contractual arrangements do you have in place? 
	



	30.
	Will you be using/carrying any Dangerous Substances In line with  Dangerous Substances and Explosive Atmosphere Regulations 2002 (“DSEAR”)? 
	

	
	HEALTH AND SAFETY

	31.
	All Accidents, incidents and unsafe acts, practices or conditions are to be notified to the Company, who in your company will manage this? 
	

	32.
	How are staff informed of OSI and any changes made?
	

	33.
	How will you minimise safety and fire risks so you operation does not effect HAL or other airside users? 
	

	34.
	Who is the companies fire risk assessor and Responsible Person? 
	

	35.
	What evidence do you have to show good safety performance?
	

	
	STAFF Please provide details on:-

	36.
	What manpower is needed for this contract and broken down to numbers per role. 
	




	37.
	How many extra staff will be required per role?
	




	38.
	Is there sufficient time to obtain staff ID’s (if required) 
	




	39. 
	Is this a potential TUPE scenario?
	


	40. 
	If TUPE what transition date has been agreed with the ID Centre? 
	

	41.
	If No, what interim or contingency actions will be implemented to ensure service standards are maintained during the transition period?   
	

	42.
	Please confirm who will deliver ADP training: 
The Name of In House Trainer/Trainers 
or 
The Name of the External Training Company. 
	

	
	ANY FURTHER INFORMATION REQUIRED?

	
	





	
	CONTACT DETAILS FOR ANY FURTHER QUESTIONS REGARDING THE APPLICATION


	
	Name

	

	
	Position in company:             

	

	
	Contact phone number:    

	

	
	Contact email address:     

	

	
	Signed: 
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