
 

Heathrow Public 

Operational Advice Notice 

Maintenance Power Outage – Terminal 5 

It is the responsibility of all employers to ensure that relevant OANs are brought to 
the attention of their staff. However, individuals remain responsible for their own 
actions and those who are in any doubt should consult their supervisor or Manager. 

 

 

 

 

 

   
This is an updated version. Red bars have been added at the side of the document to 

draw the reader’s attention to where changes have been made. 

 

1. Introduction 

1.1 This Operational Advice Notice (OAN) informs the airport community of a planned 

UKPNS maintenance works in Terminal 5. The stands affected have been highlighted 

below. 

 

1.2 The maintenance works will be undertaken between 23:00 (local) on 11th August 

2026 and 04:00 (local) on 12th August 2026. All aircraft and stand equipment must 

be disconnected from the aircraft for the duration of maintenance works. The affected 

stand(s) and associated assets/facilities, mentioned in the table below, will be returned 

to service and normal operations will resume by 04:00 (local) on 11th August 2026: 
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Heathrow Public 

FEGPs and Airbridges must be removed from aircraft for maintenance   

 

2. Safety Procedures 

2.1 For any works that involve FEGP and airbridges, they must be removed from aircraft 

for the duration of the works.  

 

2.2 Temporary lighting will be provided on those stands where flood lighting is not 

available. 

 

3. Fault Reporting and Escalation (Example Heading) 

3.1 Contact Heathrow One Engineering for General Faults – 0208 745 5144. 

 

3.2 Contact Heathrow Emergency Line for anything that presents immediate risk or danger 

– 0208 759 1212 or 222 from an internal phone. 

 

4. Enquiries  

Any questions regarding this OAN should be directed to zak.rockett@heathrow.com 

 

 

 

 

 

Date/ Time Stand(s) Asset/Facility Affected 

11th August 2026 

(23:00 – 04:00) 

 

Stand 575 

 

• FEGP 

• SEGS 

• Floodlighting 

• Stand Number 

Indicator 

• PCA 

• Tug chargers 

• Node lighting and 

power 

• SCADA cabinet  

• BA office  
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