
Heathrow Strategic Noise Advisory Group (HSNAG) 
Meeting notes: HSNAG/1911 

 

Classification: Public 

Date Location 

20 November 2019 Auckland, Compass Centre 

 

Attendees Apologies 

Xavier Oh, Heathrow (Chair)  
Nicole Porter, Heathrow  
Connor Daly, Heathrow  
Pete Rafano, Heathrow  
Simon Laver, IATA 
John Stewart, HACAN  
Ian Jopson, NATS 
Tim May, DfT 
Quorum: Yes 

Richard Norman, Heathrow  
Mark Burgess, Heathrow 
Spencer Norton, British Airways 
Ian Greene, DfT 
Darren Rhodes, CAA 
Colin Stanbury, LAANC 
Kiran Balendra, TfL 
Tim Johnson, AEF 

 

No. Agenda Item 

1 WELCOME AND PREVIOUS ACTIONS 

 Minutes of HSNAG/1909 meeting and review of HSNAG/1909 actions. 

• Approved 
• Actions reviewed 

2 NOISE ACTION PLAN (2019-2023) 

 
  NAP KPIs Metric Values Comments RAG 

KPI 1 Area of noise contours 
for annual average 
55dBA Lden 

55 dBA Lden  
Area (km2) 

176.8 km2 
(2018 draft 
report) 
182.3 km2 in 
2017 

Final report due Ok 

KPI 2 Moving annual 
percentage of Fleet Mix 
movements within the 
charging categories 

% Ch 3 0.15% in Q3 
  

Letter from JHK 
to airline CEO's 
re Noise and 
Emissions 

Ok 

KPI 3 Percentage of A320-
family movements by 
retrofitted aircraft 

%A320 
retrofitted 

83.7% in Q3 85% target by 
Dec 2019 

Ok 

KPI 4 a. Track keeping 

compliance (excluding 

09RCPT) and  

% TRK 
(excluding 
09R CPT) 

97.8% (Q2) 
98.2 (Q3) 
  

  Ok 

  b. CDA. %CDA 89.6% (Q2) 
90.6% (Q3) 

  Ok 

KPI 5 Re FQG # green dots 237 (Q2) 
238 (Q3) 

  Ok 

KPI 6 Re Properties registered 
and insulated 

  Slowing 
numbers 

Expansion 
announce 
expected 

Ok 

KPI 7 Rate of overall 
satisfaction with the 
insulation scheme from 
new four-part staged 
survey 

% satisfied 85% in 2018 (figure for 2017 
to gauge 
improvement?) 

Ok 

KPI 8 a. Number of nights with 
no arrivals or departures 

Nights no 
movements 

91 (Jan-Oct) 
118 (2018) 

  Ok 
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  b. Number of nights 
without non-dispensed 
flights 

Nights no 
non-
dispensed 
movements 

104 (Jan-Oct) 
146 (2018) 

  Ok 

 #Late runner departs 219 in 2019 235 (Jan-Oct)   Red 

KP 9 Public perception of 
Heathrow as rated by 
annual polling 

% 
agree/strongly 
agree 

38% in 2018 Commissioning 
2019 poll 

Ok 

KPI 
10 

Percentage of actions 
on track 

% actions on 
track 

94%   Ok 

 

 • Need to develop 4-year audit plan. 

3 PROJECT UPDATES 

 Local Planning Principles and Encroachment 
Sub group - Colin Stanbury (CS), Nicole Porter (NP) and Xavier Oh (XO) 

• Progress update by XO: 
o Meeting held with XO and CS 
o Potential to merge items 3.6 on planning principles and guidance, and 3.8 on a 

common position on encroachment. 
o Key documents Noise Policy Statement for England (NPSE), National Planning 

Policy Framework (NPPF), Planning Policy Guidance N (PPG-N 2019) and 
Professional Practice Guidance on Planning & Noise (ProPG), as well as Draft 
Aviation Strategy 2050 and Hounslow Plan as a case study. 

o Encroachment monitoring could use Office for National Statistics (ONS) LSOA 
(Lower Superior Output Area - groups of about 1500 homes) or CACI consumer 
classification postcode-based data. 

o Local authority engagement - XO has been discussing with Expansion Community 
Relations group potentially including the Heathrow Strategic Planning Group 
(HSPG). 

o First draft document still in process. 

 Respite Working Group (Nicole Porter) 
NP - Noise Expert Review Group (NERG) update was provided last week:  

• NERG Expert review group advising Expansion team. 

• Phase 3 progress on respite includes interim draft report. 

• Recent work includes reviewing progress, including expansion and airspace design work, 
consultation feedback and stakeholder input. 

• Phase 2 wasn't published because it was deemed the picture was incomplete. Some 
results unexpected, some mixing of relief and respite. 

• Phase 3 includes review, social surveys, qualitative analysis. 

• Proposed "Wrapper" report in development, possibly for publication before Development 
Consent Order (DCO) application. 

• NERG to review in a similar manner to the Phase 1 Review Group.  

 Noise and Health Research Update (Nicole Porter) 

• NP - Community Noise Forum Working Group presentation that wasn’t presented but 
distributed on website. 

4 WORKING WITH LOCAL COMMUNITIES 

 Community Noise Forum today. Agenda items: 
 
Community 

• TBC 
Industry 

• Airport Expansion Consultation update 

• Expansion flight paths options workshops 

• Performance Based Navigation (PBN) Benchmarking study 

• Slightly Steeper Approaches - Airspace Change update 

• Workshop on noise annoyance update 
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• AOB 

5 OTHER ITEMS 

 Night flights (Pete Rafano) 

• Late runners projected for 2019 - 273.  

• John Stewart (JS) 
o Good trends need to be accessible on the website. 
o NERG - need to get Comms team to present some charts. 
o Care needed regarding publishing data without always providing definitions e.g. 

Later Runners, Night period etc. 

6 AOB 

 • Next meeting: 22/01/20 (Auckland, Compass Centre) 

 


