Heathrow Round 4 NAP 2024 — 2028 NACF

Working with Local Communities & Audits
Session 1 of 18t January 2023 - Feedback

Heathrow

(




Classification: Public

Attendees

Organisation : 9

Buckinghamshire Council/HSPG

Ealing Council

Englefield Green Action Group

Harmondsworth and Sipson Residents Association (HASRA)

Headland Consultancy

[Heathrow]

Molesey Residents Association

Richmond Heathrow Campaign

Royal Borough of Windsor and Maidenhead

Teddington Action Group




Classification: Public

Discussion Highlights

0. General comments:

* Request for supplementary metrics

» Clearer assessment of impact of noise actions
« Consider impacts of ACP (especially PBN)

1. Reporting :
* Visual simplifications
« Exec summary with links to support directing to further info

2. Website data :

 Website user interface needs improvement to enable data to be more easily accessed and
more focused on

* More instantaneous/recent data
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Classification: Public

Discussion Highlights

3. Tools :
* Need less delay on tools — real time suggested
 Review and update the online tools to improve user experience

4. Audits :
« Support for external and independent auditors

5. Ongoing engagement :

* Need to access a wider range of stakeholders — especially school pupils and college students
 Some feeling that some of the actions were too detailed
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Classification: Public

Next Steps

Future workshops to cover

« Session 2: Wed 15 February (14:00-17:00) — Land-use Planning & Mitigation
e Session 3: Tue 14 March (14:00-17:00) — Quieter Planes & Procedures
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