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Local Community Forum

MINUTES

Date: 17" March 2026

Meeting location: William Byrd Primary School, Victoria Ln, Hayes UB3 5EW

Time: 17:30-20:00

Present:
Chair: Dr Roger Green- Independent Chair of LCF

Present:

Alfred Alvares - St David's RC Church, Stanwell
Justine Bayley — Stop Heathrow Expansion

Clir Puja Bedi - Colnbrook with Poyle Parish Council
Simon Crossley — Stanwell Moor Community Watch
Nicola Edwards — William Bryd Primary School

PC Libby Free — Aviation Police, MPS

Moureen Gordon - Stanwell Moor Community &
Wellbeing Garden

Peter Hood — Colnbrook Residents Association
Christian Hughes - Longford Resident’s Association
Cllr Wendy Matthews — Iver Parish Council
Veronica Rumsey — Friends of the Great Barn,
Harmondsworth

Angela Stangoe — CEO, Hillingdon MIND

Hardip Singh - Governor, Harmondsworth Primary
School

Roger Smith — Hounslow Respiratory Support Group
Mike Smooker — Civilian Crime Prevention Unit,
Metropolitan Police

Brian Stacey — Independent Chair, Air Quality
Working Group

Eilish Stone — Harmondsworth Allotment
Association

Jane Taylor — Harmondsworth & Sipson Resident’s
Association (HASRA — Sipson)

Christine Taylor - HASRA (Harlington)

Tracey Waltho — Chair, CISHA

Graham Young — Richings Park Resident's
Association

Observers:
Robert Barnstone — No 3 Runway Coalition

Hylton Garriock — Longford Resident’s Association
(Virtual)

Mark Izatt — CISHA

Dr Michelle Kline — Senior Lecturer, Brunel

University (Virtual)
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Tiana Kristeen — CISHA (Virtual)
Penny Lewis — Harmondsworth Resident (Virtual)

Angela Smith — Hounslow Respiratory Support Group
Guy Williams — Back Heathrow

Neena Haria — Senior Community Engagement
Manager, Heathrow

James Holmes — Head of Local Strategic
Engagement, Heathrow

Hayley Kennedy — Stakeholder Engagement Lead,
Heathrow

Sarah Omar — Community Engagement
Coordinator, Heathrow

Sarah-Jane Pickthorne — Community Engagement
Manager, Heathrow

Apologies:

Becky Coffin — Community Director, Heathrow
Cllr Preston Brooker — Britwell Parish Council,
Slough

Clir Alistair Buchanan — Colnbrook with Poyle Parish
Council

Cllr Sean Beatty —Ashford North & Stanwell South
Shaffick Emmambokus — Cranford Action Group
lan Millin — Stanwell Events

CllIr June Nelson — London Borough of Hillingdon
Leon Jennion — Longford Residents Association
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WELCOME & CHAIRS UPDATE - ROGER GREEN, LCF CHAIR

The Chair welcomed all members, guest speakers, and observers. Apologies were noted as
listed above. The Chair reminded forum members of the Code of Conduct, highlighting the
importance of respecting each other’s views and working together to address issues
impacting the local community. The Chair also thanked Nicola Edwards, Headteacher of
William Byrd Primary School, for hosting the Local Community Forum, and welcomed Angela
Stangoe, CEO of Hillingdon MIND.

ACTIONS FROM PREVIOUS MEETING - ROGER GREEN, LCF CHAIR

The minutes had been circulated in advance for comments along with the actions.

The January minutes were approved by the LCF Chair and members.

All (January) actions were confirmed as completed. LCF Members raised the below actions:
Action 6: Can you confirm the PSPO has issued 129 FPN’s in 2 months in Longford Village?

Heathrow — Yes, this data was issued by London Borough of Hillingdon (LBH). We have also
raised an additional request which is for the community to provide feedback on priority
locations that require focus. LBH's are happy to consider any specific locations.

Action 7: Current parking behaviours follow clear evening shift patterns, with increased
movement post 5pm in Longford Village and Spout Lane North. Can we request that the
Heathrow Security Team review the times and patterns currently being identified?

Heathrow - This information will be shared internally, we can speak with our colleagues in
the Heathrow Security Team, who patrol Heathrow-owned land including biodiversity sites, to
review the times and parking patterns being identified. As we continue to support and fund
Hillingdon’s enforcement activity, we can also highlight specific hotspot locations such as
Longford Village and Spout Lane North to the Security Team and ask them to consider
whether these targeted areas can be included within their routine patrol activity, particularly
during early mornings and evenings when issues appear most prevalent.

Action 8: The CEO of Heathrow Community Trust (HCT) to provide further detail on the
application process, and feedback from the LCF should be taken forward to the GBP working

group.

Colnbrook with Poyle Parish Council - The application process needs to be reviewed and an
‘eligibility criteria’ sheet be produced to avoid applicants progressing through the full process
unnecessarily.

CEQ, Hillingdon Mind — The concern is that HCT’s funding pot is significant, but many
activities may not deliver a meaningful service or meet the expected outcomes. Some
proposals are unlikely to reach the required threshold and asks HCT for support in
strengthening applications within the Heathrow area.

1.LCF MEMBERS:
Share specific hotspot
locations in Longford
with LBH for PSPO
enforcement.

2.COMMUNITY
ENGAGEMENT TEAM:
Share the information
of parking behaviours
internally and liaise
with the Heathrow
Security Team to
review patrol times
and parking patterns.

3.COMMUNITY
ENGAGEMENT TEAM:
Provide feedback to
HCT CEO to introduce
an eligibility criteria
sheet.
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LCF Chair - HCT’s CEO will be asked to attend the next LCF meeting. 4. COMMUNITY
ENGAGEMENT TEAM:

Action 10:

Longford - the mapping tool (X-plane) now places the pin correctly, the data it shows is still
wrong, stating “no data” despite being within a mile of the airport. This is misleading and
undermines confidence in Heathrow'’s modelling. If this model is broken, it raises wider
questions about other Heathrow models used in planning applications, contour mapping,
and environmental assessments, are based on modelling rather than actual monitoring in the
village.

Iver Parish Council — These concerns have been raised consistently at the Noise & Airspace
Forum without meaningful response.

Heathrow — We will take this to the Noise Team.

Colnbrook with Poyle Parish Council — 7he LCF should insist on issues being discussed at the
NACF being brought back to the LCF, not just taken away at dealt with separately. Scrutiny
must expand to include traffic, air pollution, noise, and construction impacts, particularly
given the upcoming expansion plans. Transparency and timely communication are seen as
critical at this time.

Heathrow — This issue is similar to when the parking problem was escalated by the LCF,
where concerns were repeatedly raised but uptake and progress was slow at the Heathrow
Area Transport Forum (HATF). Clear lines of communication are essential between forums as
frustration stems from matters being taken for follow-up with no clear outcomes, making
meaningful discussion difficult as, in the instance of noise, the NACF holds the technical
expertise to explore these issues in more detail.

LCF Chair - Proposal to draft wording for formal escalation of unresolved noise matters to
CISHA in time for next week’s quarterly meeting (Thursday 26 March).

CISHA - Ahead of the upcoming meeting, concerns remain about trust in Heathrow’s noise
data, prompting calls for independent review and executive-level follow-up. The community’s
main demand is transparency.

Stop Heathrow Expansion - At present, the use of modelled noise figures allows Heathrow to
continue stating there is ‘no problem’, which undermines trust. As representatives of the local
community, we stress that we have raised these concerns for years. We ask why they have
not been fixed, and whether this is because resolving them would expose the true level of
impact.

Action 12: Stanwell Moor had no update on the air quality sensors, as we have not received
any information since the last meeting.

Independent Chair, HAQWG - We are still waiting for the supplier to deliver the sensors, and
until they arrive, they cannot be deployed. They reassure us that they are pushing the supplier
and escalating delays. Once | receive more information or if no updates have been given, |
will inform the Chair to update members.

Invite HCT CEO to
attend the next LCF
meeting.

5.NOISE TEAM:

To arrange a session
with LRA to work
through all issues
raised with X-plane.

6. LCF CHAIR/LCF
MEMBERS:

Draft formal wording
for escalation of
unresolved noise
issues to CISHA.

7.BRIAN STACEY:
Update LCF Members
on air quality sensors
when received and
ready to deploy into
the community.
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SIGN OFF ON PRIORITIES - ROGER GREEN, LCF CHAIR
LCF Members agreed to sign off the 2026 LCF priorities subject to an amendment.

Longford Residents Association — Noise, air quality, and vibration monitoring are not reflected
in current priorities, despite repeated calls for transparency. There is no baseline data for
villages, and decisions rely on modelled, not actual, data. Dust and pollution from
construction projects (eg Bellway Homes) highlight these gaps, and without due diligence,
future communities will be overlooked.

Heathrow — It appears that there are repeated unresolved issues coming from the Noise &
Airspace Forum. From a Heathrow perspective, it would make sense that noise should be
included something in the LCF priorities. However, resolving noise issues cannot all sit in this
forum, given the technical expertise available at the NACF.

Stop Heathrow Expansion - /f we don’t raise it here, it won't be addressed. The community
need consistency.

Colnbrook with Poyle Parish Council — Air, noise and pollution will all impact the local
community. We need reassurance from Heathrow and a commitment to communicate back
to our communities. These issues must be on the radar. These issues need to feed directly
into CISHA and come back with feedback.

LCF Chair - The LCF raises issues and passes them to other forums. Issues brought to this
forum will increase with expansion and so they must be picked up, actioned, and come back
with an outcome. We can also escalate these issues to NACF and to CISHA. We can also
invite the relevant Heathrow colleagues if needed. LCF members who sit on the Noise Forum
and Surface Access should also report back to the LCF. | receive direct feedback from some
meetings, but there is a gap.

Iver Parish Council - Suggest adding noise, air quality and vibration under Priority 2. Rewrite
that bullet point to explicitly include them.

LCF Chair - Agreed. We will amend and circulate revised wording to all members.

Heathrow — The community team are available to meet with community groups outside of
this forum to support this engagement and provide further communication where needed.

8.COMMUNITY
ENGAGAMENT
TEAM:

Circulate revised
wording of the LCF
Priorities to all
members to include
noise, air quality &
vibration.

AVIATION POLICING UPDATE - AVIATION POLICING, MIKE SMOOKER (MS) & PC
LIBBY FREE (LF), AVIAITON POLICING (MPS)

MS - Thank you to Clir Sean Beatty for his collaboration in Stanwell.

Stanwell:
e A company suspected of parking unlawfully was challenged and strongly denied
involvement.
e Confusion caused by similarly named companies: Star Parking, Five Star, Seven Star.
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e New reports received of Lion, Kangaroo, and White Lines parking in Stanwell.
e Meetings with these three companies are pending.

Longford:
e Reports of several high value vehicles parked near the William IV Bridge.
e Vehicles found from Peterborough, Marlborough, Winchester and Bristol.

Meet & Greet — Super Parking
e Failed to return 14 vehicles on time; most now returned, with one due from
Rochdale.
e Significant problems with management and operational control.
e Aviation Policing are attempting to identify the individual and will attend the police
station for further advice.

Aviation Policing (MPS):
Live Facial Recognition Trial
e Police participated in a live facial recognition trial at one of Heathrow terminals.
e Cameras, signage, and equipment were installed, the system scanned all passengers
moving through the area.
e The watchlist included:
o individuals wanted by courts or police, convicted offenders and missing
persons
e Alerts were received via handheld devices, allowing officers to intervene immediately
when a match appeared.
e One accurate positive match was made, demonstrating the effectiveness of the
system.
e  Officers confirmed the technology is high performing, but rollout is dependent on
cost.
e The equipment is portable and can be deployed in other environments (e.g.,
shopping centres).

Taxi & Touting Enforcement

e Ongoing operations targeting taxi touts at Heathrow.

e Ajoint operation with Department for Work and Pensions (DWP) and traffic officers
stopped over 40 vehicles.

e Nearly 20 drivers were known to DWP and are being investigated for potential
benefit irregularities.

e Another large multi-agency operation is planned next month, with requests for
participation from HMRC, TfL, and Immigration Enforcement.

COMMUNITY UPDATES - LCF MEMBERS

HASRA Sipson - Ongoing complaints regarding the ambulance station and the way staff park
their work vehicles on the residential road. This forces them to reserve the on-site parking
area for their personal cars, which in turn causes disruption to local residents. Vehicles parked
on the road restrict visibility and make it difficult for people to pass through safely, often
leading to congestion and frustration. This issue has persisted for some time and asks for an
update on when the station will be relocated.
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Heathrow - The planned relocation was originally scheduled for March, but the date has now
been moved to August with no explanation provided. We have requested for further
clarification, and we commit to sharing any update as soon as it is received.

Colnbrook Residents Association - Thanks to Heathrow for recent support provided to the
local community, including levelling the ground next to the church to allow for the marquee
to be put up, and for the Take Off funding granted for Taekwondo crash mats, which have
been greatly received.

9. COMMUNITY
ENGAGEMENT: Follow
up with the ambulance
service and report back
to HASRA Sipson.

MENTAL HEALTH & WELLBEING — ANGELA STANGOE (AS), CEO HILLINGDON MIND &
HEATHROW

Angela (CEO, Hillingdon Mind) thanks the forum for the invitation.

Overview of Hillingdon Mind

Mind has operated since 1984 and is one of the most established mental health charities in
the borough. The organisation supports around 7,500 people a year through advice,
counselling and one-to-one work, delivered by a small team of seven staff (three parttime).
They offer long-term counselling (up to a year, compared to six sessions via the NHS), mental
health recovery planning through qualified social workers, weekly therapeutic groups (around
15 per week, ranging from allotment sessions to walking groups and online activity), and a
National Lottery funded support service for carers. Mind also provides mental health first aid
training, volunteering and community support opportunities.

Mind has seen a dramatic rise in referrals post Covid. Prior to the pandemic they supported
around 2,000 people annually, but numbers have surged and analysis shows 69% of new
referrals come from communities around Heathrow. This indicates that something is
disproportionately affecting residents in this area.

Mind identified ongoing uncertainty about Heathrow's expansion as a significant cause of
stress and poor mental health among local residents with noise, air quality, and
environmental factors also contributing factors. Mind have commissioned Brunel University to
examine the scale and causes of the impact, what local support is needed, and funding
requirements. Robust and independent evidence is required for future funding. Mind
suggested at least one fulltime social worker and psychotherapist should be based locally for
better access. Residents interested in participating in Brunel’s research should contact Angela
directly.

Q&A

Colnbrook Residents Association — /s disturbed sleep considered part of the issue? Mind
should be included in any Heathrow resettlement planning groups along with a psychologist
to look at Heathrow communications being sent out to residents. Heathrow should
contribute funding to support mental health provision.

AS - Yes, disrupted sleep is a common symptom of anxiety and often precedes depression.
To add, our partnership with Brunel University is still at a very early stage. Mind will need to
secure funding to enable Brunel to carry out the full research project. Work is underway to

10.ROGER GREEN:
Share Angela
Stangoe’s contact
details to LCF
Members.
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understand how much of the project Mind can fund directly, and whether additional funders
can be brought in to support the remainder of the research costs.

Stanwell Moor Community Watch - Wil the project with Brunel University look at comparable
cases Iinternationally?

AS — Brunel University's research will focus specifically on the Heathrow area rather than
international comparisons. The aim of the research is to understand the impact that decades
of uncertainty around the third runway have had on local residents, and it aims to determine
what psychological, emotional, and practical support should be provided if relocation or
disruption occurs.

Heathrow's Update on Mental Health & Wellbeing

Heathrow is developing its Home Relocation Support Service (HRSS), which aims to provide
both practical relocation support and mental health and wellbeing support for residents
should expansion proceed. As part of this work, Heathrow has commissioned CACI (formerly
Consolidated Analysis Centre, Inc.) to carry out research, including interviews with local
voluntary sector groups across the area to understand community needs in more depth.
Thank you to Clir Puja Bedi and Hardip Singh for their contribution.

Registration of Interest letters were sent to residents in the Compulsory Purchase Zone (CPZ)
to gather information about individual circumstances. The intention is to ensure that any
future support package on relocation is shaped by what the community tells Heathrow it
needs, rather than Heathrow deciding unilaterally what the right level of support might be.
Early discussions have started with an independent organisation who are experienced in
supporting wellbeing needs of communities who have been asked to relocate. The aim is to
understand best practice from similar situations and to explore what specialist support should
be part of Heathrow's wellbeing support. All of this work with CACI research, community
feedback, and independent expertise will feed into building a support offer that is responsive
and meets residents’ needs.

Harmondsworth Allotment Association - 7he letters were unclear, leading to further mistrust
and anxiety. Residents questioned why certain personal information was being requested and
feared it may be tied to future compensation or eligibility.

Longford Residents Association — The community distrusts Heathrow. Residents are unclear as
to why Heathrow is asking for certain personal information in recent letters. After decades of
uncertainty, people fear the information might affect future compensation or eligibility for
schemes such as the Hardship Scheme. Inconsistency has worsened concerns of residents
who feel that the schemes are not fit for purpose, reinforcing wider concerns about
Heathrow's transparency and decision making. How much is needed to help support this
project?

AS — We do not have figures yet as Brunel are scoping out how much research and how
involved this project is going to be.

LCF Chair — What should Heathrow be doing to support mental health & wellbeing?
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AS — There are increased stress levels among residents in the Heathrow Villages highlighting
the need for further support such as individual therapy and holistic support. Mind has
proposed a package costed at approximately £150,000, which would fund two full-time staff
(a social worker and a psychotherapist) based locally. This estimate is based on the scale of
need reflected in our figures.

Colnbrook with Poyle Parish Council - Heathrow should work jointly with Brunel and Mind on
the report, addressing persistent aircraft noise, stress and long term uncertainty, as these
have a severe impact on residents’ wellbeing. If Heathrow is committed to being a “good
neighbour”, these issues must be addressed as part of its wider responsibilities to the
community. Heathrow should work collaboratively with local representatives and MPs,
including those already engaged to secure the funding and provide meaningtul support for
the community.

Harmondsworth Allotment Association - While the support is welcomed in our villages,
counselling alone cannot resolve the anxiety caused by long term uncertainty, which remains
the root problem.

AS — | agree, coping with uncertainty is a significant mental health challenge, and many
residents need structured help to manage it. Mind also works to support community groups,
helping residents come together and share their experiences. This peer connection often
reassures people that they are not facing these issues alone and can be an important source
of comfort and resilience. While group support may not work for everyone individually, it is
highly effective for many and helps to build a stronger, more connected community.

Friends of the Great Barn - Many of the residents most in need do not come forward, do not
engage with community events, and often withdraw especially older people. This makes
outreach essential.

AS - Mind often receives referrals only when someone else intervenes. Many people are
comfortable speaking to Mind when they won't approach their GP, as Mind offers longer
sessions than a typical 10-minute GP appointment. This service must be local, not only in
Uxbridge. But with a team of just seven supporting 7,500 people, funding would be required
to operate a second hub in the villages.

William Byrd Primary — We welcome you to host outreach in some of our external buildings.
We have a community room and family room, if needed we would happily always welcome
here.

Harmondsworth Allotment Association - 7he ongoing situation is causing division and conflict
within the community, especially after letters were sent to residents in the Compulsory
Purchase Zone (CFZ). Tensions have risen between those wishing to leave and those wanting
to stay, with further disagreements among residents outside the boundary. Many neighbours
now avoid discussing relocation to prevent arguments.

Longford Residents Association — A spate of Section 21°s notices reportedly being issued
ahead of new requlatory changes, heard Heathrow was serving quite a lot.
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Heathrow — That is incorrect. There has been no spate of Section 21's being delivered by
Heathrow. While an individual case may exist, there is no pattern or “spate” of notices being
served.

Heathrow - This discussion has raised several very important points and there are now several
different pieces of work happening at once on this topic. Hillingdon Mind’s support work,
the Brunel research, Heathrow'’s own research, and wider community conversations. It is
essential to bring these strands together so that communities have clarity on what happens
next and what support is needed.

LCF Chair — Suggests that a special interest group is set up to pull everything into one place.
The forum successfully created a special interest group with HATF to deal with rogue parking
and suggests the same approach may work here.

AS — The need for independent research through Brunel is to understand mental health
impacts and to justify funding for additional local services, including two fulltime posts.
Brunel’s impartial findings will guide next steps and that many residents struggle with long
term uncertainty. Mind would welcome involvement in a working group and additional
branches (Ealing, Hounslow, Hammersmith & Fulham, potentially Harrow/South Bucks) could
participate.

LCF Chair & Members — Discussed and agreed the need for a coordinated approach.

e Suggested forming a Mental Health & Wellbeing Special Interest Group, similar to
the successful rogue parking SIG.

e Emphasised this would help bring together all strands of work, ensure consistency,
and allow clearer reporting back into the LCF.

e Proposed inviting Dr Michelle Klein & colleagues from Brunel University to join the
group.

e Highlighted the importance of representing all affected communities (Longford,
Sipson, Harlington, Cranford Cross, etc.) and taking a holistic approach.

11. LCF CHAIR:
Circulate proposals
and schedule the first
meeting of the
Mental Health &
Wellbeing Working
Group.

HEATHROW EXPANSION UPDATE - JAMES HOLMES, HEAD OF LOCAL ENGAGEMENT,
NEENA HARIA, SENIOR COMMUNITY ENGAGEMENT MANAGER &
HAYLEY KENNEDY - STAKEHOLDER ENGAGEMENT LEAD, HEATHROW

An overview of previous engagement undertaken during the last expansion. This included the
Local Focus Forum alongside smaller Local Liaison Groups. These groups were not always
geographically accurate or representative. Based on feedback from past engagement, the
approach is now being refreshed. The new model will focus on village specific
neighbourhood engagement, ensuring each area receives tailored discussions and clear
information relevant to its circumstances.

Neighbourhood Groups
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NEIGHBOURHOOD GROUPS

Our proposal is to establish a ‘Neig| hood Group’ in surr
ities to support ex i it. These groups will:

+ Allow us to carry out more tailored engagement than 2019 Local Liaison Groups

* Include community representatives specific to area needs/key issues. E.g. Parish
councillors, residents' associations, representatives from the church,
community/campaign groups, schools, community facilities, affected businesses.

« Take place in the form of a regular meeting in a local community facility.

« Facilitate pop-up events, which could take place at the end of every 2/3
Neighbourhood Group meeting in the same location.

« Discuss agenda items which are specific to the issues and concermns of that local
area.

Purpose of the Nei hood

« Provide a collaborative and inclusive space for local community representatives to
discuss Heathrow’s plans for expansion and provide feedback on issues which are
specific to their locality.

+ Provide a co-operative environment to discuss opportunities for community
investment/improvement.

10 Local Area Documents (LADs) are being created as part of Heathrow's
collection of consultation materials to support this neighbouring engagement.

The LADs will provide a tailored overview of the key consultation topics for each
of the neighbouring communities surrounding Heathrow Airport.

10 30/03/2026

Local Area Documents

Bedfont, Hatton and Feltham
Harmondsworth a
Longford

Poyle, Colnbrook and Brands Hill
Iver and Richings Park

Cranford

Sipson

Harlington

Stanwell and Stanwell Moor

Old Windsor, Datchet and
Wraysbury

Heathrow

Private and Confidential - Not for onward circulation

Our proposal is to establish a ‘Neighbourhood Group’ in surrounding communities to support
expansion engagement. These groups will:

»  Allow us to carry out more tailored engagement than 2019 Local Liaison Groups

* Include community representatives specific to area needs/key issues. E.g. Parish
councillors, residents' associations, representatives from faith groups,
community/campaign groups, schools, community facilities and affected businesses.

* Take place in the form of a regular meeting in a local community facility.

* Facilitate pop-up events

«  Discuss agenda items which are specific to the issues and concerns of that local

area.

Purpose of the Neighbourhood Groups:

*  Provide a collaborative and inclusive space for local community representatives to
discuss Heathrow's plans for expansion and provide feedback on issues which are

specific to their locality.

*  Provide a co-operative environment to discuss opportunities for community

investment/improvement.

* 10 Local Area Documents (LADs) are being created as part of Heathrow's collection
of consultation materials to support this neighbouring engagement.

* The LADs will provide a tailored overview of the key consultation topics for each of
the neighbouring communities surrounding Heathrow Airport.

Local Area Documents:

1. Bedfont, Hatton & Feltham
2. Harmondsworth

3. Longford

4. Polye, Colnbrook & Brands Hill

5. Iver & Richings Park

6. Cranford

7. Sipson

8. Harlington

9. Stanwell & Stanwell Moor

10. Old Windsor, Datchet & Wraysbury
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Neighbourhood Area Groups based off LAD boundaries

Neighbourhood Zones have been established to facilitate communication between Heathrow and representatives of the communities

impacted by expansion.

12 30/03/2026

D Poyle, Colnbrook and Brands Hill
Bedfont, Hatton, Feltham

D Cranford
Longford
Harlington

[ sipsen

Harmondsworth

Datchet, Wraysbury and Old
Windsor

D Richings Park and Iver

D Stanwell and Stanwell Moor

Heathrow

Private and Confidential - Not for onward circulation

Seldom Heard Engagement

Heathrow approach to engaging with seldom heard groups will be informed by the nine
protected characteristics outlined in the Equality Act 2010, and groups identified in the 2019
EqlA. By using these characteristics as a foundation for engagement, we will be able
to identify barriers to participation and tailor its approach, including:
» setting up an Accessibility and Inclusion Group
* running targeted engagement in schools and colleges and other community settings
* hosting drop-in sessions with alternative languages available.

» providing translation services

* hosting engagement sessions in inclusive venues
+ offering flexible participation options (online and in-person) to accommodate diverse

needs.

» Through these actions, we aim to create an inclusive environment where all voices

are heard and respected.

SELDOM HEARD ENGAGEMENT

Seldom Heard Approach

Heathrow approach to engaging with Seldom Heard groups will
be informed by the nine protected characteristics outlined in the
Equality Act 2010, and groups identified in the 2019 EqlA.
By using these characteristics as a foundation for engagement,
we will be able to identify barriers to participation and tailor its
approach, including:
« setting up an Accessibility and Inclusion Group
running targeted engagement in schools and colleges and
other community settings
« hosting drop-in sessions with alternative languages
available.
providing translation services
hosting engagement sessions in inclusive venues
offering flexible participation options (online and in-person)
to accommodate diverse needs.
Through these actions, we aim to create an inclusive
environment where all voices are heard and respected.

13 30/03/2026

000000
Accessibility and Inclusion Group

Accessibility and Inclusion Group Example Structure:

Name: Accessibility and Inclusion Group
Chair: TBC CISHA representative

Members: representatives from identified Seldom Heard
communities, informed by the protected characteristics in the
Equality Act 2010 and those identified in the 2019 EqlA

Meetings: Quarterly, with ad hoc sessions for major project
milestones. This will continue post-consultation.

Outputs: This group will be used to widen our reach during
consultation, allow the team to have a better understanding of how
and where to consult, to hear views from seldom heard groups to
help refine the scheme design and understand if there are gaps in
project development.

Private and Confidential - Not for onward circulation
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Accessibility and Inclusion Group
Accessibility and Inclusion Group Example Structure:

Name: Accessibility and Inclusion Group

Chair: TBC CISHA representative

Members: representatives from identified Seldom Heard communities, informed by the
protected characteristics in the Equality Act 2010 and those identified in the 2019 EglA
Meetings: Quarterly, with ad hoc sessions for major project milestones. This will continue
post-consultation.

Outputs: This group will be used to widen our reach during consultation, allow the team to
have a better understanding of how and where to consult, to hear views from seldom heard
groups to help refine the scheme design and understand if there are gaps in project
development.

Heathrow News & Expansion Microsite
An update on new communication channels being introduced to support expansion
engagement and ensure residents receive clear, accessible information.

HEATHROW NEWS Expansion microsite

Heathrow

14 3010312026 Heathrow

Heathrow News
Feedback from previous engagement indicated that residents wanted direct, tangible and
accessible communication, rather than relying on digital channels. In response, Heathrow will
reintroduce Heathrow News, a physical newsletter designed to:
e Share key expansion updates in a clear and consistent format
e Provide factual information about Heathrow’s day-to-day operations and long term
plans
e Signpost to further support, information and contact points
e Ensure communication reaches all households, including those who may not engage
digitally

Heathrow News will be posted to over 500,000 homes across Hillingdon, Hounslow, Ealing,
Slough, Iver, Windsor & Maidenhead and Spelthorne. It will also be made available digitally
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through Heathrow’s mailing lists and online channels, giving residents multiple ways to
access information.

Expansion Microsite
A dedicated Expansion Microsite will go live at the end of March and be updated in April and
August/September. This site will sit separately from Heathrow.com, making it easier for
residents to locate expansion related information without navigating through wider airport
content.
The microsite will, once complete, include:

e Information on expansion proposals

e Consultation documents and timelines

e Maps, plans and frequently asked questions

e Local community information, including residential property, noise and airspace

e Events, exhibition materials and links to the new Local Area Documents (LADs)

e Updates on future engagement activity

User testing will be carried out, and LCF members will be invited to take part to provide
feedback on the site’s accessibility and ease of navigation and easy to navigate.

Stop Heathrow Expansion — 7he letter you sent had been sent to a resident’s husband who
passed away, highlighting the distress caused by receiving such correspondence.

Heathrow — Thank you for bringing that to our attention and we will look into this.
Correspondence is issued based on available address data from the Land Registry, which may
not always reflect recent personal circumstances. We fully understand the importance of
handling communications sensitively.

Friends of the Great Barn — Can you confirm only one letter has been sent from Heathrow
within the CPZ, and who it was issued to?

Heathrow — Letters have been sent to all owner/occupiers, tenants and landlords to
properties within the Compulsory Purchase Zone (CPZ). In some cases, a landlord may be the
registered owner of a property, which can result in correspondence being addressed to the
current occupier not a named resident. If any resident requires confirmation or clarification
they can contact our Community Relations Line on Tel: 0800 307 7996 or Email:
communityrelations@heathrow.com.

Longford Residents Association - Was issuing the letter part of Heathrow'’s statutory
obligations? As if there is no immediate statutory requirement, more consideration should be
given to residents who may not wish to receive communications due to stress or mental
health concerns. How many properties received the register you interest letter?

Heathrow - While the letter is not a formal statutory document, it forms part of our wider
process to understand homeowner, landlord and tenant needs. We take onboard all
feedback on the need to consider how communications are managed for those who may not
wish to engage at this stage. The letter sets out the opportunity to register an interest in
Heathrow’s future property compensation schemes and to provide information to Heathrow
to help us develop a relocation support service to reflect the needs of residents in the CPZ.
Currently, the only practical way to gather this information, aside from door knocking, is

11. COMMUNITY
ENGAGEMENT TEAM:
Send LCF Members an
invite to take part in
user testing on
Heathrow’s Expansion
Microsite.
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through written correspondence. Regarding the number of properties receiving the letter,
approximately 750, all within the CPZ.

LCF Chair — Heathrow should consider a potential hub-and-spoke engagement to support
residents.

HASRA Harlington - Based on previous Sipson experiences, there were residents who did not
engage early who felt disadvantaged later, particularly following changes in personal
circumstances and housing market conditions. Will this change?

Heathrow - This letter will not disadvantage residents later and engagement is entirely
voluntary. Choosing not to respond will not impact future options. If residents choose not to
engage now, this is their choice, and there may be circumstances where residents wish to
engage later. The importance of understanding and respecting residents who do not want
further contact at this stage has been acknowledged.

CISHA - Heathrow need to consider how support would be offered to residents who may not
wish to engage on housing matters but could still benefit from wellbeing support.

Heathrow - Agree that clear messaging around support without obligation should be
considered and reinforced in future communications.

Harmondsworth Allotment Association — / emailed a number of questions which | await
responses.

Heathrow — A responded FAQ can be circulated to members.

12.COMMUNITY
ENGAGEMENT TEAM:
Circulate FAQs relating
to Residential Property
Update.

HEATHROW BUSINESS UPDATE - BECKY COFFIN, COMMUNITIES & SUSTAINABILITY
DIRECTOR, HEATHROW

Members were referred to the circulated community paper.
Latest Heathrow updates can be found on our media page: Heathrow Press Releases, Press
Packs | Heathrow Media Centre

AOB

Friends of the Great Barn — The barn will be hosting BBC Radio Gardeners’ Question Time
Live event on 15" April. LCF Members are invited to attend.

See the details below to secure your ticket:

Call the Box Office on 0333 666 3366

or book online at www.ticketsource.co.uk/rock

£4 per person (plus booking fee), with refreshments provided.

LCF Chair - The next Local Community Forum meeting will take place on 19" May at the
Compass Centre, Heathrow.

MEETING CLOSE: 20:30
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