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Introduction
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What we do 
Our 2017 community relations programme 
included a wide range of initiatives across 
sustainability, environment, and social and 
economic areas. 

We also provided support in the form of 
charitable donations, staff volunteering 
and other resources, such as the sharing of 
professional skills and expertise, and the use of 
equipment and premises. We have continued 
to create opportunities for local residents to 
enjoy the airport, even those who don’t 

use it regularly, and to make the most of the 
economic benefits living close to the airport 
brings such as training programmes and 
ensuring local people can access employment 
opportunities. 

Our focus is on ensuring that as many local 
people and businesses as possible can benefit 
from our programmes. We also want to reduce 
the negative impacts of Heathrow. We want to 
be a good neighbour to the many people who 
live and work around the airport.

We have a strong and enduring commitment to support the communities 
around our airport and want the area around Heathrow to be a great 
place to live. We are committed to helping communities thrive and 
improving the local quality of life. This short report sets out what we’ve 
achieved in 2017 to deliver on this pledge. Along with Heathrow’s 
Sustainability Progress Report, the activity covered in this report sets out 
what we’ve achieved in delivering against the commitments made as  
part of Heathrow 2.0, Heathrow’s Sustainability Strategy. 

A GREAT PLACE TO LIVE:
Being a responsible neighbour means making sure that we are taking steps to 
improve quality of life for those living near Heathrow.
Heathrow 2.0

SECTION 1:
Education, skills and employment

As the largest employer in the local area, 
we want to see today’s young people 
become Heathrow’s future leaders.

Today we provide that support in a number of 
different ways: 

•  through our primary and secondary 
school programmes that encourage the 
development of STEM subjects 

•  promoting opportunities for young 
people across the huge variety of different 
professions involved in running the airport 
day-to-day at our annual careers fair 

•  supporting local people into airport careers 
though the Employment and Skills Academy 

•  through our graduate scheme. 

This report provides an update on these 
schemes. Looking ahead, the proposed 
expansion of Heathrow will provide many 
more employment opportunities for young 
people. With expansion, it is estimated that 
over 40,000 local jobs will be created and 
we have pledged to double the number of 
apprenticeships to 10,000 – giving young 
people the opportunity to take their first step 
towards a rewarding career at Heathrow.

“It was a great 
experience that 
helped me figure out 
what type of career 
path I would like to 
take in the future.” 
Herschel Grammar School 
student

“Coding is an area 
that schools do not 
teach, or teach very 
little. This gave them  
a real experience of 
one of the key jobs  
of the future.” 
Teacher at Rivers Academy

Heathrow Education and  
Skills Taskforce

Last year the Heathrow Education and Skills 
Taskforce, chaired by Lord David Blunkett, 
kicked off its work to help ensure that young 
people in the local community have the skills 
required to build and operate an expanded 
Heathrow, as well as other private sector 
infrastructure projects. This will include: 
ensuring the right teaching; opportunities for 
employment, training and career progression 
that will allow local people to fulfil their 
potential; and ensuring that Heathrow 
becomes a role model for social mobility and 
diversity. The 14-member strong Skills Taskforce 
includes senior individuals from Ealing, 
Hammersmith and West London’s College, 
West Thames College and Brunel University as 
well as council representatives.
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Heathrow Employment & Skills  
Academy changed my life!
Darvina (Hounslow), a member of the retail team  
at Heathrow, says,

“Working at Heathrow every day is 
different and exciting, and now I have  
a career that really is taking off –  
thanks to the team at the Academy!”

“Coming to the Academy and starting an Apprenticeship were the best 
two decisions I ever made!” says Darvina, who was struggling in a job 
with low pay and no recognition or progression.

She then applied for a role through the Academy and met Imy, one of 
our Recruitment Officers who worked with her to make sure she was 
interview ready and secured the role. But she didn’t stop there.

“I then heard about the opportunity to complete 
an Apprenticeship and couldn’t wait to sign up. 
It was a chance for me to improve myself and 
gain more knowledge for the role I was doing, 
so I completed a Level 2 Apprenticeship in 
Retail Skills, and now have started my Sales 
Professional Apprenticeship Level 3.”

It hasn’t always been easy for Darvina,  
a shy individual who was worried about  
her level of English, but working with 
different members of the Academy  
team has helped overcome those fears.  
“Funke, my Vocational Assessor,  
has been amazing, she believed  
in me and has pushed me to  
exceed my own expectations.”

Schools programme
Schools are at the heart of our community 
outreach activities. We are working with our 
local primary and secondary schools to help 
address the skills shortage in engineering and 
technology and inspire students by talking 
to them about the range of careers available 
at the airport. Our programmes are also 
designed to develop skills for the world of work 
including communications, team working and 
confidence building.

In 2017 we were pleased to work with almost 
6,000 students in Heathrow’s primary and 
secondary schools challenges. The programmes 
focus on coding skills and involve students 
programming models based on airport vehicles 
that transport passengers and goods from 
planes to one of 180 destinations.

The challenges are a great opportunity for 
local children to learn about a crucial part of 
Heathrow’s operation, while also building on 
their science, technology, engineering and 
maths (STEM) skills.

Heathrow Jobs and Careers Fair
The annual careers fair, held in February 2017, 
attracted over 5,500 young people. The event, 
now in its tenth year, is aimed at 16-24 year 
olds in Ealing, Hillingdon, Hounslow, Slough 
and Spelthorne. Over 80 exhibitors from 
a huge variety of businesses, training and 
education providers attended the event – 
including British Airways, Ted Baker, the  
Met Office and Turner & Townsend. 

This year the National Careers Service London 
team ran an interactive CV workshop with  
on-the-spot careers advice for anyone aged  
16 or over.

We will continue to develop the Heathrow 
Jobs and Careers Fair in 2018 including hosting 
a bespoke event for care leavers, to ensure 
that people who live closest to the airport 
are able to access new employment and skills 
opportunities at Heathrow.

“A very well run event 
- one of the best local 
careers fairs. A great 
way for students to 
come into contact 
with ‘real live’ jobs 
market. They never 

cease to be surprised 
at the range of jobs 

on offer.”
Elizabeth Lawrence,  

Chiswick School

YOUNG PEOPLE
5,561

SCHOOLS & COLLEGES
67

EXHIBITORS
81

SCHOOL

Heathrow Jobs and  
Career Fair 2017:

SECTION 1:
Education, skills and employment

Employment and Skills Academy
Over 400 businesses operate at Heathrow,  
and the Heathrow Academy, set up 14 years 
ago, helps support local people through  
a combination of pre-employment training 
and advice and guidance into careers in retail, 
hospitality aviation, logistics, construction and 
customer service. 

In 2017 the Academy continued its vital 
support to residents by working with employers 
across the airport community to provide new 
employment opportunities.

1,455 197452
local people trained placed into work apprenticeship

courses started

Heathrow Employment and 
Skills Academy 2017:

PAGE 5
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London Living Wage
Building on our commitment to attract local 
people to work at Heathrow, in November 
2017 we became a Living Wage Employer.  
That makes us the first airport to be accredited 
in Britain and means that 3,200 of our directly 
engaged supply chain employees will receive  
at least the Living Wage by the end of 2020. 

We have committed to going beyond basic 
accreditation which includes leading the way 
on phasing out zero hours contracts and 
encouraging other businesses based at the 
airport to do the same.

Supporting local business
Through Heathrow’s Economic Development 
programme, we support business growth in the 
community. Our support for business focuses 
on three main areas; small and medium-sized 
businesses (SMEs), inward investment and 
exporting.

The key vehicle to support these objectives is the 
Heathrow Business Summit, our flagship event 
held annually for over 20 years, which supports 
the growth and connectivity of SMEs. Through 
the Business Summits we connect SMEs to each 
other, to the airport, and the world. 

In 2017 we welcomed 230 SMEs to the 
flagship Business Summit, along with 48 
businesses from Heathrow’s supply chain. This 
created 1,700 appointments available between 
SMEs and buyers.

To date, the Business Summits have generated 
an estimated £93.4 million of new deals, 
because of the connections formed at these 
events.

SECTION 2:  
Reducing impacts

We know that living near an airport has 
negatives as well as positives and we work 
hard to reduce the impact from Heathrow. 

Heathrow’s Sustainability Progress Report, 
published in April 2018, sets out more 
details about how we’ve been doing in  
this area – you can read more by visiting 
www.heathrow.com 

Here are just some of the highlights:

Fly Quiet and Green
Launched in 2013, the Heathrow Fly Quiet and 
Green programme is the UK’s first ever league 
table of its kind and publicly ranks Heathrow’s 
50 busiest airlines every quarter. It is intended 
to further encourage airlines to reduce noise, 
along with emissions from their operations. 
In 2017 we added two new emissions-based 
metrics to support the steps we are taking to 
reduce emissions from all sources of activity, 
both on and off airport.

More information about Fly Quiet and Green 
can be found at:  
www.heathrowflyquietandgreen.com

Incentivising the use of quieter 
aircraft
In 2017, 59.9% of flights at Heathrow were 
operated on the quietest aircraft available 
(defined by the International Civil Aviation 
Organization’s (ICAO) Chapter 14 standard). 
This puts us in a strong position to achieve 
60% flights on Chapter 14 Aircraft by 2020. 
We are also working to reduce flights on the 
noisiest ones and August 2017 was the first 
month with no flights by Chapter 3 aircraft  
(the noisiest ICAO category). 

Reducing late running flights
We know that late flights are disruptive to local 
residents and although some are unavoidable 
due to disruption to operations, we are 
working hard to minimise them. Through 
concerted efforts, we have reduced the 
occurrence of routine late-running flights  
(after 23:30) by a third in 2017 - from 583 in 
2016 to 396 in 2017. This exceeded our 2017 
target of 295.

“Great businesses 
know that, even 

during these tough 
times, not only is fair 
pay the right thing to 

do but paying the real 
Living Wage brings big 

benefits. Nine out of 
ten accredited Living 

Wage employers report 
real benefits including 

improved retention, 
reputation, recruitment 

and staff motivation.”
Katherine Chapman 

Director, Living Wage 
Foundation
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Going electric 
We are reducing emissions from airside  
vehicles by working with our airport partners. 
In 2017 we exceeded our target to convert  
50 of our own cars and small vehicles to 
electric or plug-in hybrid. 

Heathrow is now the site with 
the highest density of charging 
infrastructure in Europe, with over  
80 charging points available to 
passengers, colleagues and airside 
vehicles. 

Also in 2017 we set up a Clean 
Vehicles Partnership (CVP) which 
encourages uptake of green 
transport by Team Heathrow 
companies, informing them  
through seminars, workshops  
and online resources.

Noise Action Plan
Throughout 2017, we have been working 
with the Heathrow Community Noise Forum 
to review our current Noise Action Plan. The 
plan sets out how Heathrow will manage and 
mitigate the impacts of aircraft noise. A new 
plan is being developed for the period 2019-
2023 and we will hold a public consultation on 
the revised NAP starting in May 2018.

Quieter Homes Scheme
Just as we work with airlines to reduce their 
noise footprint, we are helping homeowners 
with state of the art insulation schemes. 

We relaunched our Quieter Homes Scheme 
in 2017 to cover approximately 1,200 homes 
located close to Heathrow which experience 
the highest level of aircraft noise. 

The scheme provides bespoke insulation to 
homes and Heathrow pays the full cost of 
carrying out the work.

NOISE ACTION PLAN 

2019 – 2023

DRAFT FOR CONSULTATION - M
AY 2018

SECTION 2:  
Reducing impacts

Schools ventilation programme
Having completed a major insulation 
programme over the last decade in 43 schools 
and community buildings around Heathrow, 
we’ve now embarked on installing ventilation 
systems to reduce the need for schools under 
the flight paths to open their windows during 
the warmer months. 

In 2017 we invested £6.5m to install  
ventilation in 5 local schools. 

Authorised Vehicle Area (AVA)
for private hire drivers
Heathrow opened an authorised vehicle area 
in June 2016 following concerns expressed 
by residents about the number of private hire 
vehicles (PHVs) waiting in local residential areas. 
The AVA is a dedicated area open 7 days a 
week for PHVs and licensed taxis in which to 
wait for passengers. 

In 2017 we continued to promote the facility to 
PHV companies across the UK. The facility has 
proved popular with over 1.2 million vehicle 
movements in 2017. 

Since its introduction there has been a 
reduction in the numbers of vehicles waiting 
for pickups in local communities. Nevertheless 
we acknowledge there are still PHVs that 
continue to park locally and cause a nuisance 
to local residents. We are working with nearby 
councils and enforcement agencies to find 
further ways to reduce the impact of these 
vehicles for local residents. 

“The window 
replacement scheme 

has made a significant 
difference to the noise 

levels experienced 
in the classrooms 
and being part of 

the pilot scheme for 
ventilation means 

that rooms are much 
more comfortable 

throughout the year.” 
Kathryn Harper-Quinn, 

Headteacher at Hounslow 
Heath Infant and Nursery 

School 
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“As well as making a corporate effort 
to address litter, it’s great to see 

Heathrow staff actually getting out 
and about, tackling issues that matter 

to local residents.” 
Peter Hood, Colnbrook resident

CASE STUDY

A cleaner, greener Heathrow

In 2017 we teamed up with Keep 
Britain Tidy to promote clean and green 
communities around the airport. 
Thousands of journeys are made through Heathrow 
every day and we are very conscious that without active 
management and intervention on our part, this footfall 
can affect the local environment. 

As part of our Better Neighbour programme,  
we held a clean-up day with 80 Heathrow  
volunteers picking up around five tonnes of  
rubbish from around the Colnbrook by-pass, 
Harmondsworth and Sipson.

We have also set aside £250,000 in 2018  
for interventions to help tackle littering,  
fly tipping and antisocial behaviour from  
HGVs and others passing through the area  
to use the airport. 

We’re working closely with local authorities  
on this project to develop a bespoke response 
for our neighbouring villages along with  
Keep Britain Tidy. 

SECTION 3:  
Community investment & charitable giving

Heathrow Community Fund
The Heathrow Community Fund is Heathrow’s 
charitable trust which is independently run. It 
receives its funding from a variety of sources 
including: an annual donation of £750,000 
from Heathrow; noise fines incurred by airlines 
that break the Government’s departure noise 
limits; and funding from colleagues at the 
airport through their fundraising activities. 

In 2017, the Fund awarded over £1 million 
in grants to local community organisations 
through their five different grant streams. 

These are just some of the examples of the 
things that the money has gone towards:

•  Impact Theatre, Ealing – the contribution 
will help the theatre facilitate a new room 
to be used as a communal space, for sports 
classes and for hire to community groups. 

•  Reach Academy Feltham, Hounslow – 
working with other local schools and charity 
partners the funding is being used towards 
creating a careers & higher education 
progression service for Feltham, raising 
aspirations, building employability skills & 
improving post-school outcomes. 

•  Colnbrook Village Hall Trust, Slough –  
for the replacement of the existing 
vinyl flooring in the main hall, ensuring 
community groups who use the floor for 
dance, prayers or children’s parties can 
continue to use the hall.

•  London Wildlife Trust, Hillingdon –  
supporting Crane Meadows, a rare wet 
meadow, to open to the public for the 
first time in 2017 and host open days and 
volunteering sessions.

•  Staines Shopmobility, Spelthorne – 
funding was needed to purchase three new 
mobility scooters to enable people with 
limited mobility to access shops and other 
services in Staines town centre. 

You can find out more about the Trust at: 
www.heathrowcommunityfund.com

Heathrow invests in the 
community by providing 
funding and partnering 

with community 
organisations. We also 
inspire and engage our 
employees, customers 

and suppliers to 
support our community 

programmes and 
charitable giving. 
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Hillingdon Community Trust
As well as the Heathrow Community Fund, 
Heathrow provides £1 million a year to the 
Hillingdon Community Trust under a 15-
year deed of gift created in 2003. The Trust, 
which is independent of both Heathrow and 
Hillingdon Council, awards grants to benefit 
people living in the southern six wards of the 
Borough; Botwell, Pinkwell, Heathrow Villages, 
Townfield, West Drayton and Yiewsley. 

You can find out more about the projects  
they support at: 
www.hillingdoncommunitytrust.org.uk 

Oxfam
Oxfam has been Heathrow’s international charity 
partner since 2013 and the partnership has 
now raised over £1.3million. At its heart is a 
programme of colleague fundraising activities. 
To complement this, we also donate advertising 
space around the airport and have 30 foreign 
coin collection points for passengers.

With the partnership engaging both Heathrow 
colleagues and customers, and raising over 
£1 million for Oxfam so far, the collaboration 
is making a lasting difference to the lives of 
people living in poverty.

This project has been funded 
by Heathrow Community Fund

““Oxfam are thrilled 
to be a beneficiary 

from a whole host of 
fantastic employee 

led fundraising 
efforts. From events 

such as the Midnight 
Marathon, Race the 

Plane and the charity 
ball to the smaller scale 
fundraising efforts, we 

are always blown away 
by the outstanding 
effort, enthusiasm 

and generosity of the 
Heathrow community!”

Emma Crossley,  
Regional Engagement  

Manager, Oxfam GB

SECTION 3:  
Community investment & charitable giving

The Duke of Edinburgh’s Award 
Scheme – Youth Social Action
Our firm commitment to Youth Social Action 
is one reason we partner with The Duke of 
Edinburgh’s Award Scheme. Some 3,000  
14 to 24-year-olds are doing their DofE in 
the local community and the partnership is 
an obvious fit with Heathrow’s values. It has 
allowed us to make a positive local impact 
providing young people with opportunities 
to gain new skills and enhance their CVs and 
university applications. 

In 2017, as part of our DofE partnership, 229 
students from local schools took part in taster 
days at Heathrow which included a tour of the 
airport. We also deliver Gold DofE programmes 
with our colleagues under the age of 25 – of 
those who have completed their Gold DofE 
Award, 95% are still in the company and 
an impressive 65% have progressed into 
management – often in different departments 
because of the extensive skillset they acquire 
on the programme.

Employee Volunteering
Heathrow employs around 6,500 people. 
We are proud of our staff who go the extra 
mile every day to help achieve our vision of 
providing the best airport service in the world.

Our colleagues are encouraged to actively 
volunteer for charities and community groups 
in their local areas. The efforts of our staff are 
supported with a grant programme through 
the Heathrow Community Fund awarding up 
to £2,500 for projects involving Heathrow staff. 
This funding aims to encourage our people 
to get actively involved with voluntary groups 
local to them. Here are examples of projects 
that received funding:

• A Heathrow Governor worked with a local 
primary school in Colnbrook to apply for 
funding in order to purchase over 500 new 
books supporting the children’s literacy.

• Khalsa Primary School in Slough was 
awarded £2,500 for Yoga and Mindfulness 
classes for children aged 8-12.

“Success isn’t only 
about getting a job. 
It’s about becoming 
the ‘you’ you want 

to be. When you do 
your DofE you give 
back to others; you 

practice skills that 
are important to you; 

you test your own 
limits and stretch your 

horizons.”
Paula Stannett,  

Heathrow, HR Director
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SECTION 3:  
Community investment & charitable giving

Employee fundraising
Alongside our already established Charity  
Golf Days and biennial Charity Ball, in 2017  
we aimed to capture the imagination of 
colleagues with high-profile and unique events 
that embrace the essence of our business and 
our spirit of teamwork. 

Examples from 2017 include:

• The second Race the Plane competition 
in which employees from more than 27 
organisations raised a total of £102,000 

• Airport-wide football tournaments,  
with more than 16 teams across Heathrow 
and partner organisations taking part, 
raising £7,000

• The Heathrow Midnight Marathon 
where more than 250 employees from 
across the airport took part, raising more 
than £50,000.

All the money raised was shared between our 
charity partners: Oxfam, Duke of Edinburgh 
and the Heathrow Community Fund.

School Governors Programme
We encourage our colleagues to serve as 
governors in a number of primary schools, 
secondary schools and colleges in the local 
community. Our governors use their business 
skills in areas such as finance, HR, policy and 
leadership to support schools and ensure they 
are led effectively. 

In 2017, 24 Heathrow employees gave 
just over a thousand hours in their role as 
governors.

SCHOOL/COLLEGE
GOVERNORS

24

HOURS GIVEN
(EST)

1,008

VALUE OF TIME
VOLUNTEERED

£34,848

SECTION 4:  
Keeping in touch

Our dedicated community relations team 
works across all the different programmes 
mentioned in this report.
We engage regularly with residents through 
our local newspaper, Heathrow News, resident 
meetings and the various different groups we 
have set up to provide local people with the 
opportunity to find out more about airport 
operations and our expansion plans.

These groups include:

• The Local Focus Forum – chaired by 
Heathrow, the Local Focus Forum is made 
up of resident associations and local 
councillors from the villages bordering 
Heathrow. At the forum meetings, we share 
information about pending developments 
and operational impacts that might affect 
the local area.

• Heathrow Community Noise Forum – 
chaired by Heathrow’s Sustainability Director, 
the Forum is made up of local councillors, 
community groups, government and 
industry including NATS, BA and Heathrow. 
It seeks members’ inputs in the planning 
and communication of the modernisation of 
Heathrow’s airspace and to agree relevant 
studies and analysis to be carried out to 
establish historic changes to flight paths.

A full list of bodies and groups representing local 
authorities and communities can be found in 
Heathrow’s Sustainability Progress Summary.

We are frequently in touch with our local 
communities about our proposals to expand 
Heathrow and the potential impact of this for 
neighbouring communities. This included a 10 
week consultation between January to March 
2018 on both the proposed expansion and 
future airspace changes, holding 40 public 
exhibition events. 

You can read more about the consultation and 
the Heathrow expansion project by visiting: 
www.heathrowexpansion.com/
localcommunity 

Heathrow Community 
Engagement Board
The HCEB is a new independent body that 
has been established to give those who live, 
work and travel through Heathrow more 
influence over how the airport operates today 
and how it may grow in the future. In 2017 
it was agreed that the Heathrow Airport 
Consultative Committee (HACC) would 
take on the additional responsibilities of the 
community engagement board, as set out in 
the Government’s draft Airports National Policy 
Statement (NPS). 

The HCEB was officially formed in January 
2018. It will be a focal point for engagement 
with communities, airport users, local 
authorities and interest groups. 

For more information visit: 
www.hceb.org.uk

“My highest priority 
is getting out and 

about, meeting 
people in the local 
communities and 

hearing their views. I 
am keen to listen and 

learn and to ensure 
that the membership 

and activities of the 
HCEB are shaped by 

the key stakeholders, 
especially Heathrow’s 

closest neighbours.”
Rachel Cerfontyne,  

HCEB Chair


