Immigration Queue Reporting

How are we performing?

Key to pertormance:

Service Level Agreement (SLA): >=95%

SLA Performance Hours from 05:00 to 23:00

Non-EEA Immigration
waiting time 45mins

Queue < 45 mins
Based on 15 minute time periods measured

EEA Immigration
waiting time 25 minutes

Queue £ 25 mins

Based on 15 minute time periods measured

March 2021
Terminal ’ Terminal Terminal Terminal
2 4 5

— — —_— _—

65.10%

SLA: 95%
100.00% 100.00%
85.14%

SLA: 95%

90.80%

100.00% 100.00%
51.75%

100%

80%

60%

40%

20%

0%

100%

80%

60%

40%

20%

0%



THIS DOCUMENT AND THE INFORMATION CONTAINED THEREIN ARE CONJ
On each day during the month, how many breaches and what was the longest queue time for each channel?
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On each day during the month, how many breaches occurred each day within each channel?
Channel ®EEA (European Economic Area) ® Non EEA (Non European Economic Area) ® Fastrack
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On each day during the month, how many breaches and what was the longest queue time for each channel?

Non EEA (Non European Fastrack

Economic Area)

Channel EEA (European Economic Area)

Longest Queue Total Breaches Total Breaches

in Mins
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On each day during the month, how many breaches occurred each day within each channel?

Channel ®EEA (European Economic Area) ® Non EEA (Non European Economic Area) ® Fastrack
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