Immigration Queue Reporting

How are we performing?

Key to performance: Terminal Terminal Terminal

Service Level Agreement (SLA): >=95% 3
SLA Performance Hours from 05:00 to 23:00 2 5

SLA: 95%
80%

Non-EEA Immigration

waiting time 45mins 60%

1 [0
Queue < 45 mins 77.15% 88.05% 40%
20%
Based on 15 minute time periods measured

0%

SLA: 95%

80%

EEA Immigration

waiting time 25 minutes 60%

0 98.29%
Queue £ 25 mins 81.85% 21.91% 40%

20%

Based on 15 minute time periods measured

0%


https://app.powerbi.com/groups/me/reports/61d85cac-cdcf-4d9d-ab49-f859cb1af029/ReportSection5eb59c7e6a9f500c2f62?pbi_source=PowerPoint
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