Classification: Public h
Heathrow

Making every journey better

Heathrow Leadership Group

Meeting 47
Minutes of a meeting held

On Friday 17" March 2023 at 09:00

Present: de Groot, René British Airways
Holland-Kaye, John Heathrow Airport Holdings Limited (Chair)
Moriarty, Richard CAA
Rolfe, Martin NATS
Weiss, Shai Virgin Atlantic Airways
Apologies: Doyle, Sean British Airways

The minutes of the Heathrow Leadership Group meeting indicate the topics discussed and show the
direction of debate, the general conclusions and actions. The minutes are not intended to be a detailed
record.

Iltem | Subject Action
no.
1. Minutes of Previous Meeting

The minutes of HLG 47 were agreed.

2. Actions were discussed.
3. Moj

The Health, Safety & Wellbeing and ULEZ papers were discussed.

5. Transform Customer Service
The Easter & Summer Plans, PRS & Airspace Change papers were discussed.
HM King Charles’ Coronation was also discussed.

6. Sustainable Growth
The H7 Next Steps and Enabling Growth papers were discussed.

7. Date, Time and Venue of Next Meeting
09:00-10:50, Friday 16" June 2023
Microsoft Teams

John Holland-Kaye
Chairman



