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    Sunflower lanyards

Wearing a sunflower lanyard at Heathrow enables our colleagues to recognise that you have a hidden disability without you needing to declare it. This allows you to travel independently through the airport whilst knowing that if you need any additional support during your journey, any of our colleagues will be able to support you.

They are free and you can use them over and over again even when you are not at Heathrow. Pick one up from any of our Assistance desks at Heathrow.
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    Terminal 2



	Before security departures: Level 5, behind Zone A
	After security departures: Adjacent to children's play area and entrance to B-gates.
	Arrivals: Additional seating and help point available opposite international arrivals


 

Terminal 3

	Before security departures: Level 1, above check-in zones A and B
	After security departures: Additional seating area, behind World Duty Free
	Arrivals: Opposite international arrivals on the same side as M&S Simply Food


 

Terminal 4

	Before security departures: Check-in Zone B, next to Excess Baggage
	After security departures: Near Gate 7
	Arrivals: Opposite international arrivals on route to the London Underground


 

Terminal 5



	Before security departures: check-in zone
	After security departures (A gates): opposite gate A4
	After security departures (A gates): opposite Gate A20
	After security departures (B gates): near gate B35
	After security departures (C gates): near gate C53
	Arrivals: by the orange lifts




  
  





        
      
      
    

  


  





    




  



    
    


  
    
      













    
    
    
      
        Sunflower lanyards video

      
      


      
    
    
  



    







  



    
    


  
    Sensory objects pack

We appreciate airports can be overwhelming spaces with many sensory triggers. To support our passengers with non-visible disabilities, Heathrow is currently offering free sensory objects packs in all terminals. 

The pack includes; a fidget toy, key ring with mobility and feelings cards. The cards are designed to help communicate with our Heathrow colleagues. The pack is free and can be requested at one of the following locations.
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    Sensory packs are available from the following areas:

Terminal 2



	Before security departures: Level 5, behind Zone A


 

Terminal 3



	Before security departures: Level 1, above check-in zones A and B


 

Terminal 4



	Before security departures: Check-in Zone B, next to Excess Baggage


 

Terminal 5



	Before security departures: check-in zone


 



  
  





        
      
      
    

  


  







  
     

If you use one of our packs, we would appreciate your feedback so we can improve them to suit your needs.  Please note we will not ask for your personal details.
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          HELPFUL LINKS

          
  
    
  

        

        	
            Terminal finder
          
	
            Security and baggage
          
	
            Plan your journey
          
	
            Heathrow app
          
	
            FAQs
          


      

    
      
        
          DISCOVER HEATHROW

          
  
    
  

        

        	
            Special offers
          
	
            Where to eat
          
	
            Where to shop
          
	
            Heathrow Parking
          
	
            VIP
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            About Heathrow
          
	
            Company
          
	
            Careers at Heathrow
          
	
            Our community
          
	
            Sustainability
          
	
            Investor information
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    Session is about to expire
  


    
    
      Your session will timeout due to inactivity, please choose to continue your session if you’d would like to continue.
    

    
      
  
    

    
      Continue
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    Session has expired
  


    
    
      Your session has timed out due to inactivity.
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